RESUME
PERSONAL DETAILS

Name:

Mr. Remko Bijker

Phone:
0414 534 534
DOB:

July 19, 1966
Email:

Remko@BlueEmu.com.au

Address:
20 Hernandia Place



Mackenzie  Q  4156
Available:
Immediately
INTRODUCTION

I am described as calm, positive and motivated.
My “I can do anything” attitude has allowed me to take on many new challenges in my working career including:- owning a Print and Sign business, Commercial Furniture Sales, Office Printer Sales, Advertising Agency Manager, Computer support, and most recently importing commercial furniture.
My passion is in promoting a product I believe in, and achieving my sales goals, through meeting people and building relationships.
ESFJ-a, a person that is energized by time spent with others, who focuses on facts and details. 
Making decisions based on values, and prefers to be planned and organized.

As the Account Manager and Business Development Manager for Offiscape Brisbane, I was employed to build new relationships and sell and promote commercial furniture and fit outs solutions to corporate clients, universities and government departments. My achievements for the first year was 1.4 Million in sales including 8 deals over $100,000, through proactively seeking out business opportunities. My role, included presenting and promoting commercial furniture to Architects and Designers and Corporate clients, as well as attend tradeshow industry night to promote our exciting products.
My small business experience is from owning and managing a printing business for 14 years, selling printed collateral produced internally, and outsourced from Queensland wholesale printer, our clients included large corporate, government contracts and small to medium business customers. We achieved a sales increase by 472% in the last 5 years.

Key Strengths 

· Good communication skills

· Relationship building
· Multi-tasking
· Salesforce software
· Financial control and reporting

· Report writing
· Calling customers
· Resolving customer complaints

· Public presenter and trainer
· Liaising with suppliers 
· MS Office
· Ability to work alone and in a team
WORK HISTORY

Hushworks – Brand Manager
February 2020 – Current 
Asia Pacific brand manager, promoting the ROOM office phone booth, importing and selling through a dealer network.
Nick Scali Furniture – Showroom sales
Christmas 2019 - 12 weeks
Furniture sales through emotive selling, furniture consulting and closing the sale.
Exceeded sales targets, and was awarded best salesperson for the month.

Meta Collective – Framery Brand Manager
February 2017 – November 2019

A collective of 9 furniture companies, employs me to bring to market new furniture products to Australia and New Zealand, by create a sales and marketing plan and being the furniture expert, marketing included designing a website, Google AdWords, social media campaign and attend trade shows. The Framery Phone Booths exceeded $3.8 million of sales in the first 2 years.
Offiscape – Business Development Manager
February 2017 – November 2019

Account Manager and Business Development Manager for the commercial furniture range. Building relationships with large corporate clients and government departments. Marketing, Advertising and selling new furniture products to Architects and Designers.
Achieving sales targets exceeding $1.3 million for the year, with $350,000 profit.
Key Responsibilities 

· Build and maintain customer relationships

· Marketing and Sales
· Find new business opportunities

· Closing the sale and processing orders
Quick Colour – Manager / Owner 
2005 – February 2017
13 Years
As the owner of a small business in Signage, Print and Graphic design, I was involved in all aspects of running a small business, including the Marketing, Sales, Management, Production and the Financial Control of the business.

 
As Manager, I did all the bookkeeping and the financial control including the invoicing, the budget, stock control and the profit and loss for the business. Managing the team of up to 7 staff, included the print production team, graphic designers to bookkeeper.

As well as being the first point of contact for the customers, with quoting and sales, we provided a variety of printing solutions and managing the printing requirements best suited to our customers.

Quick Colour is over 30 years old, and as the owner for the over 13 years, the sales increased by over 420%, and printing volume up by over 350%. 

Key Responsibilities 
· Customer Service
· Account management
· Manage the business
· Budgeting and planning
· Team leader up to 8 staff
· Digital and Offset printing
WORK HISTORY – continued 


Blue Emu – IT Consultant
2001 – 2015 

Computer Network and Desktop support for Universities, Schools, Hospitals and Hotels
· ITIL, Service Management

· Implement Network Security

· Printing network solutions
· Selling for Workstation and Server solutions
· Implement procedures for the IT departments.

Canon Australia - State Service Manager
1986 – 2001
Total 15 years
Created and led the most profitable service team in Australia resulting in speaking at the Canon World Service Conference in Tokyo to discuss service profitability and customer care. 
Negotiated with the Computer Network Consultants from the Queensland Government, to supply copying and network printing solutions enabling Canon to gain the government contract. 
Fully trained the Queensland Dealer network, and the Canon sales and service staff on network technology and printing systems resulting in increased sales and customer satisfaction.
Created and administered Quality Assurance Procedures for the service department and network consultants to ensure the highest level of customer satisfaction and QA accreditation.  

Other Positions Held

State IT Network Support (5 Years)
Dealer Support Manager (3 Years)
Field Service Engineer (2 years)
Responsibilities

· Manage service team 14 staff
· Manage budget and profit
· Liaise with Sales and Marketing
· Customer service and complaint resolution
· Parts and asset management

EDUCATIONAL BACKGROUND 
Business Management 

Qld University of Technology

Business Management

Kangaroo Point TAFE


Electronics 

South Brisbane TAFE

Small Business Management

Sarina Russo Institute
PROFESSIONAL TRAINING
Emotive Selling
Nick Scale – Sales training

Sales Prospecting

LinkedIn Sales Solutions
Train the Trainer

Australian Institute of Management

MCSE – Microsoft Certified Software Engineer

CNA - Netware 5 Administrator 

Restricted Electrical License 
PERSONAL DETAILS

License:
Open drivers license



Restricted electrical license

Membership:
Volunteer Qld – Mud Army – 2017 Flood relief 




- Care Army – COVID19
Printing Industry Association Australia



Rotary Club Carindale



Australian Institute of Management

PROFESSIONAL REFERENCES 

Dean Kendall
  

Dynamic Supplies Tech 



Managing Director – Australia 

0474 447 779

Michelle Powell 

Officemax



0429 006 3002

Vai Nanai
Quick Colour Production Manager 2007 - 2015


Optimus Window Tinting
0420 904 560 
Thank you for the opportunity
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Remko Bijker

