Paula Andrea Suarez Cortes
Industrial Designer and Marketing Assesor
Hornsby NSW 2077
paulaandreasc@gmail.com
Mob +61450665705
Permanent Resident

Creative, innovative and committed designer with more than 10 years’ experience managing design projects from concept to development in the furniture design and retail Industry.
Strong customer focused service designing and selling home furniture, experience assessing needs and offering design consultation while providing expert product advice. 
Self-motivated and passionate about home improvement and customer satisfaction.

Skills
· Demonstrated ability addressing clients’ needs and suppliers’ requirements, providing specialist product advice and interior design consultation, conducting contract negotiations and building quality long-lasting relationships
· Proven experience managing design projects from concept to manufacture, developing innovative and functional furniture and committed to meet deadlines 
· Strong ability to provide creative, customised and resourceful designs, selling furniture solutions to clients, retail and manufacturer companies, translating their needs and ideas into tangible proposals
· Extensive experience working in a positive and fast-paced team environment with inter-disciplinary teams, while sharing product knowledge to ensure quality standards
· Strongly committed to new concepts and ideas, learning new skills and studying marketing and industry trends
· Hands on experience using Cad programs as AutoCAD, Solid Works, Alibre Design and graphic programs as Adobe Photoshop, Adobe Flash, CorelDRAW and Microsoft Office 



Work Experience

Design Consultant and Sales Assessor
Nick Scali Furniture - North Shore NSW
August 2016 to Present

Responsibilities
· Discussed clients' needs advising about best furniture options to meet the customers’ requirements and budgets
· Working closely with the management to increase showroom sales by developing valuable customers relationship and achieving business objectives and targets
· Responsible for running the floor keeping it tidy and accordingly to VM high quality standards
· Reporting on personal and staff performance directly to the manager
· Involved in rearranging, re-merchandising & replenishing new stock as it arrives following VM Requirements
Accomplishments
· Acted as person in charge while Manager was on holidays achieving store targets and reporting directly to the Area Manager
· Being in the top 10 salesperson Australia wide in less than 6 months working for the company  Dec16/ Jan17
· Taken responsibilities of leading and training staff helping to generate a solid and strong team while maintaining a fast-peace environment


Home Furniture Designer and Design Assessor
Independent Industrial Designer - Sydney NSW
September 2004 to Present

Responsibilities
· Manage design projects from concept to development
· Designed customized home furniture
· Developed customers relationship
· Implemented marketing research and trend analysis
· Managed and oversight factory and suppliers to ensure high quality
· Streamlined production and processes
· Designed brand identity
· Built suppliers database
Accomplishments
- Sydney, NSW / Nov 2013 to Current -
· Brock Tamasi, 'Centennial Flats', Woollhara: Customed design of 'Little Boddy Cabinet' for his main Bedroom
· Ricardo Suarez Pardo, 'El Diamante Ranch', Puente Nacional - Santander: Design and development of production plans for the Kitchen Cabinets and the Living Room and Dining Set furniture
· FUNDEHI Foundation, Altos de Cazucá: Design and proposal of a new Corporate Image to implement in its business presentations and website

- Bogotá, Colombia / Sep 2004 to Dec 20015 -
· Andres Plata Liebish, 'San Rafael Ranch', La Calera: Design and production of Living Room furniture and Dining Set proposal
· Ricardo Suarez Pardo, 'Rio Suarez Building', Nueva Autopista: Design and production of Living Room furniture / 'El Diamante Ranch', Puente Nacional - Santander: Design and proposal of house plans (built in 2009) working with Arq. Juliana Cardenas
· Jairo Viana and Marcela Villamil, 'San Simón - Residential Houses', Guaymaral: Design and production of Living Room furniture, Entertainment Room furniture and Dining Set
· Gloria Ximena Suarez, 'Torres de Mirasol', Rosales: Design and production of 'Bi-polar furniture line', Bedroom Set, Living Room Set, Lounge, Bar and Foyer furniture
· Rogelio and Elizabeth de Carvajal, 'Bello Horizonte - Holiday Apartments', Santa Martha: Design and production of Bedroom, Living Room and Bar furniture
· Alimentando Ilusiones Foundation, Usaquén: Design and implementation of Corporate Image Manual
· Carlos Julio Sanmiguel, 'Edificio Altos del Salitre', El Salitre: Design and proposal of Dining Set and Living Room Furniture
· Cristian Trujillo, 'Edificio Granada', El Salitre: Design and proposal of Dining Set


Sales Asociate and VM Consultant
Tommy Bahama - Sydney NSW
November 2014 to August 2016

Responsibilities
· Working closely with the management to increase sales by developing valuable customers relationship and achieving business objectives
· Responsible for managing and running the floor and the team, reporting on markdown strategies, current performance and market trends directly to the manager
· Responsible for visual merchandising delivering weekly floor moves, window installations and mannequin styling by maintaining high standards of visual proposition through use of new lines to continuously update and re-freshen the look of the store
· Involved in rearranging, re-merchandising & replenishing new stock as it arrives
Accomplishments
· Acted as Assistant Manager and Store Manager and on all occasions, each role has been executed seamlessly
· While acting as Store Manager on December 2015, our team reached 20% over projected target
· Being top salesperson every month since June 2015
· Taken responsibilities of leading and training staff helping to generate a solid and strong team while maintaining a fast-peace environment


Designer and Design Consultant
Simco S. R. Ltd & Critterio by Simco - Bogotá, Cundinamarca
August 2003 to August 2004
Responsibilities
· Designed customized home furniture
· Implemented Marketing and Cost Analysis according with business strategies
· Reported on status of design process, production methods and cost analysis to CEO and Production
· Manager
Accomplishments
· Designed, planned and executed 'Haltè - Dining set', Critterio's home furniture line published on AXXIS Magazine as 'proficient design' (Year 4 No.39 Edition, 2004), increasing brand awareness in 25%
· Initiated the Design Department for Simco S.R. Ltd and its showroom Critterio by Simco in less than 3 months.
· Managed first appearance of the company in an international design exhibition 'Expo-Diseño 2004, Bogotá', increasing customer database in 35% and creating brand awareness in new international markets


Designer and Commercial Assessor
El Baño Italiano S.A. - Bogotá, Cundinamarca
January 2003 to August 2003
Responsibilities
· Organized and managed product portfolio of home furniture and accessories
· Discussed clients' and manufacturers' needs modifying designs where necessary to meet manufacturing and cost requirements
· Developed and maintained customers relationship
· Leaded a designers team setting up procedures for the design department
Accomplishments
· Initiated the Design Department improving customer service effectiveness in 23%
· Organized the company's product portfolio, improving internal procedures and decreasing process time in 18%
· Managed arrival of a new home furniture line which increased in 12% company's market share


Internship and Junior Designer
Torres & Zulic Diseñadores Asociados - Santiago de Chile, Región Metropolitana
January 2002 to August 2002
Responsibilities
· Monitored the design process from conceptual phase through construction as well as factory and suppliers to ensure high quality
· Implemented Materials Analysis considering production methods, new technology, safety procedures, ergonomics standards, environmental conditions, trends and business strategies
· Drafted detailed drawings of structures, specifying dimensions and materials needed streamlining production processes
· Discussed design standards and procedures with the director of design
Accomplishments
· Managed commercial furniture design and production of the entrance for the Fine Arts Museum of Chile (Museo de Bellas Artes) increasing brand awareness to the company
· Designed and supervised furniture production for the Library of 'San José de LoBernechea Public School' - Primary section, starting a new and solid business relationship with the local government

Education
Advanced Diploma in Marketing (HD)
Australian Institute of Professional Education – AIPE - North Sydney NSW
2012 to 2013
Diploma in Marketing
Australian Institute of Professional Education – AIPE - North Sydney NSW
2011 to 2012
Diploma in Management
Kelly Colleges - Brisbane Central Business District QLD
2010 to 2010
Certificate in Business English
Pacific Gateway International College - Brisbane Central Business District QLD
[bookmark: _GoBack]2009 to 2009
Bachelor of Art in Industrial Design
Pontificia Universidad Javeriana - Bogotá, Cundinamarca
1996 to 2003
Links
http://www.coroflot.com/PaulaAndreaS/profile
https://www.linkedin.com/in/paulaandreasuarez/
Awards
Proficient Designs 2004
February 2004
‘Haltè – Dining Set’ published on AXXIS Magazine as proficient design 2004, Edition #39, Year 4, 2004 (AXXIS is one of the top architectural and designers magazines in Colombia)
