Brendon Martinez

2 Woonah Street, Little Bay NSW Australia 2036

+61406631136
bmar5110@uni.sydney.edu.au

To whom it may concern:
I am writing to express my interest in the role advertised. I discovered this position online and was immediately intrigued by the opportunity it presented to use my past relevant work experience and skills to be involved in customer service.
From 2012 – 2016, I worked as a Customer Service Team Member for Target Australia. In this position, I have received experience both on the floor as a Sales Associate, as well as with high quality customer service, organisational and cash handling skills, and sales in my position as Customer Liaison and Register Attendant. In previous years, I have also gained experience both as a Sales Associate, Stock Controller, and Warehouse Assistant in high fashion retail brands including Gucci and Jimmy Choo. I refer you to my CV for a more extensive list of my roles and responsibilities in this position.

My primary occupation over the past five years has been as a Research Scientist at various Medical companies and research institutes. Key skills and responsibilities developed in these positions that I believe are highly relevant to this customer service role include time management skills through planning, performing, and optimising multiple experiments and projects simultaneously, organisational skills through managing and maintaining lab stocks and creating databases and inventories, and money handling skills through managing lab orders and deliveries.

I completed a Bachelor of Science (Advanced) (Honours) at the University of Sydney in 2013 with First Class Honours and the University Medal. This achievement is clearly reflective of my motivation to generate high quality results and strive to achieve my personal best. With this University degree, I attained comprehensive experience and proficiency in verbal and written communication skills through reports, oral presentations, and examinations, organisational and time management skills through balancing and completing multiple assessments simultaneously, and the ability to work independently whilst still recognising the importance of team work, all of which I believe are necessary skills for this role.
Given an opportunity for this position, I can ensure you a hard-working, eager, and committed employee. My genuine interest, knowledge, passion, and previous experience in customer service will no doubt be fitting for this position.
I have attached my CV. Please do not hesitate to contact me if you require any further information or documentation. 
Yours sincerely,
Brendon Martinez
BRENDON MARTINEZ

2 Woonah Street, Little Bay NSW 2036 | +61406631136
bmar5110@uni.sydney.edu.au

Career Objective

Seeking a weekend position role where I can demonstrate excellent customer service, product knowledge, organisational, time management, and money handling skills developed through my six years sales experience in Target Australia, Gucci, and Jimmy Choo, as well as my roles in scientific research over the past five years, and a University degree in Advanced Science.
Education and Certification

Bachelor of Science (Advanced) (Honours – First Class with the University Medal)
Majored in Pharmacology and Immunobiology

The University of Sydney, Australia
High-Distinction Science Weighted Average Mark (SCIWAM)

Consistently placed on the Dean’s List of Academic Excellence throughout undergraduate studies.

Awarded the University of Sydney Academic Merit Prize in third year.

Awarded the Roland H. Thorp Prize in Pharmacology for being the most proficient student in the third year Pharmacology courses.

New South Wales (NSW) Higher School Certificate





                                                     

Sydney Boys High School, Surry Hills, Australia
English (Advanced), Mathematics Extension 2, Chemistry, Physics

Australian Tertiary Admission Rank (ATAR): 99.30

Awarded the Premier’s Award for All-Round Excellence in the NSW Higher School Certificate.

Consistently achieved merit awards for academic achievement and contribution to the school community.

Relevant Work History
Sales Assistant and Stock Controller
TARGET Australia

· Homewares, Registers, Menswear, Footwear, Toys, Sound, Cosmetics, Fitting Rooms, Door Greeter 
JIMMY CHOO Australia
GUCCI Australia
· Served customers, developed excellent customer relations 
· Provided accurate product knowledge 
· Money handling, managed cash register, counted daily takings 
· Maintained store displays and cleaning 
· Ensured products were presented according to store standards 
· Handled new stock by security tagging and monitoring visual merchandise 
· Involved in annual stocktaking of store 
· Ran errands between different branches 
· Teamwork, punctuality, reliability
Warehouse Assistant 
GUCCI Australia 
· Loaded and unloaded goods from delivery van 
· Checked that the correct quantity and type of goods had been received  
· Moved goods to the correct area in the warehouse, relocating and re-stacking goods to make space when necessary 
· Labelled and tagged goods 
· Kept records of goods, their location and quantity 
· Picked and packed goods that had been ordered  
· Complied with security procedures and health & safety  
· Maintained the warehouse in a tidy state and cleared away packing material and debris 
· Used computerised systems, barcode scanners and other technology to record goods movement.

Research Scientist

NeuClone Pty Ltd

Research Assistant/Animal Technician
Immune Imaging Group
Centenary Institute of Cancer Medicine and Cell Biology

Research Assistant/Animal Technician
Cancer and Stem Cell Biology Group

Children’s Cancer Institute Australia

Research Assistant

Translational Research Group (Angiogenesis)

The Heart Research Institute

Relevant Responsibilities and Skills Developed:

· Primarily manage and maintain experimental animals.
· Prepare stock solutions for lab use.
· Perform lab equipment sterilisation.

· Maintain laboratory inventory databases on PC using Excel. 
· Place orders for laboratory supplies and reagents (including communicating with Australian distributors for quotes and potential discounts).

· Keep common areas tidy and clean.
· Conduct research either as a member of a team or independently.

· Plan, optimise, and perform multiple experiments and projects simultaneously.

· Utilise problem solving skills to improve experimental results.
· Assist with planning and coordination of research efforts.
Honours Student 

Discipline of Pharmacology, School of Medical Sciences 
The University of Sydney

Relevant Responsibilities and Skills Developed:

· Produced outcomes in a laboratory, including the ability to plan, execute, and produce reports on experimental outcomes.

· Worked and achieved results within a laboratory environment with minimal supervision. 
· Worked in a cooperative and collaborative environment.

· Confidently presented information and research findings both written and verbal for assessment.
· Contributed to routine laboratory management.

· Assisted junior research staff and research students.

Other Work History

Tutor
Self-employed 
Responsibilities:

· Assisted up to 3 high school students each year with chemistry and mathematics.

· Coached 2 HSC students undertaking advanced level subjects.

· Assessed learning needs and developed an individual program for each student.

· Monitored students’ progress and adjusted learning techniques where required.

· Developed a system to keep students motivated while under pressure.

Interests:
Fashion, Pop Culture, Playing the Piano, Jogging, Current Events
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