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A little about me
I am a recent Events Management graduate from the UK with a passion for organisation, creativity and events. I was lucky enough to have worked in the events industry shortly after graduating, allowing me to gain valuable experience and become more aware of what it takes to succeed within the events sector. I like to think of myself as a charismatic person, who is able to build a rapport with most. I have been travelling Australia since the beginning of September on a working holiday visa (due to expire in September 2020) and have just completed my farm work. I have now settled in Manly, and I am keen to conquer my next challenge in Australia.
Experience
Mercure Hotel
Conference and Events Sales Coordinator|June 2017-June 2018
During my time at the Accor Hotel Group, Mercure, my main responsibilities included liaising with business and leisure clients who were looking to hold an event at the venue, ranging from conferences to weddings. I would be responsible for running all events, from the planning process, right through to running the event itself. By being the customers main port of call throughout their experience, it allowed me to build relationships which often lead to repeat business. Alongside this role, I was given the responsibility of managing all social media platforms for the hotel, which lead to me gaining a detailed understanding on marketing. This position also involved meeting and exceeding monthly revenue targets.

Oldwalls Gower
Sales Team/Catering Team Leader|March 2016-June 2017
I began working at this 5 star wedding venue as my university placement, and I was lucky enough for this to result in a part time job while I concluded my studies. My time at this venue was split between the sales team, which gave me a detailed insight into the organisational factors of a wedding day, and also the thought process behind successful marketing campaigns. I was also placed in the catering department. This role gave me a real understanding of the operations of a wedding day, and allowed my creativity to blossom when setting up table centre pieces and other décor each morning.

Next
Sales Consultant/Team Leader|July 2012-August 2014
During my time working in retail, the main skill I gained was face to face interaction with customers, which has been a transferable attribute in all of my workplaces. I was also promoted to a team leader, which lead to me being responsible for training new staff members on customer service standards.
Education
University of Wales Trinity Saint David
September 2014-May 2017
2:1 Events Management (Ba)
Vandyke Upper School
September 2009-June 2014
I achieved 7 GCSE’s graded between A*-D, and 2 A-level qualifications in English Language and Media Studies.
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