
 

 

 
 
RYAN ERIC DAVID CUNNEEN 

ABOUT ME 

As a highly enthusiastic person who thrives on a challenge, I am eager to join 
a team of people with whom I can share my passion for technology and 

expand my knowledge by learning new techniques, skills and standards in 
the software development industry. I have currently finished my Bachelor of 
Information Technology, majoring in Software Development and 

Applications at The University of Newcastle achieving a Grade Point 
Average of 6.4 out of 7. My long tenure in customer service at Woolworths 
Supermarkets is indicative of my strong work ethic, reliability, autonomy and 

ability to work with clients and work colleagues. My mid-term goal is to 
become a senior developer in the field of software development. Thank you 
for considering my application and I look forward to hearing from you.  

 

KEY SKILLS 

• Excellent communication skills. 

• Exceptional time management.s 

• Outstanding customer service skills. 

• Ability to work independently as well as team environment. 

• Capacity to liaise with people of all ages. 

• Ability to work efficiently unsupervised. 

• Punctual, reliable, trustworthy and loyal. 

• Ability to learn new policies and procedures quickly and effectively when 

the circumstances call for additional learning. 

• Highly developed organizational skills. 

• Strong analytical, design and problem-solving skills.  

• Ability to work a rotating roster. 

 

TECHNICAL SKILLS 

• Extensive knowledge in Object-Orientated methodology. 

• Ability to develop software and web applications to system requirements.  

• Proficient in software development methodologies including Agile and 

Waterfall.  

• Proficient in using SQL Server Integration Services (SSIS).  

• Proficient in using Azure Cloud computing.  

• Excellent front-end development skills.  

• Excellent debugging skills, troubleshooting, and diagnosing issues.  

• 2+ years in developing software and applications using .NET framework 

including WPF, ASP.NET WebForms, Winforms, ASP.NET MVC, ADO.NET, and 

LINQ.  

• Experienced in using Bootstrap. 

• 2+ years developing relational databases using Microsoft SQL server. 

• 2+ years developing efficient SQL queries and stored procedures.    

• Advanced knowledge of HTML5, Transact-SQL, CSS3, XSL, XML, Java 8+, 

C#, C++, Jython (Implementation of Python for the Java platform), Python 
3+, JavaScript, PowerShell, JSON, jQuery, and R.    

• Experienced in JavaScript libraries such as Node.js.  

• JavaScript unit testing through libraries such as Mocha and Chai.  

• Ability to design and develop responsive web applications. 

 

 

 

 

CONTACT 

PHONE: 
 0423 004 912 (Area code +61) 

 
EMAIL: 
ryancu1993@gmail.com 

 
LINKEDIN: 

https://www.linkedin.com/in/ryan-
cunneen-47739a169/  

REFERENCES 

Direct Manager Referee 

NAME: Stefan Dean 

POSITION: Replenishment Manager, Duty 
Manager 
PHONE:  +61 410 617 115 

 

University Referee 

NAME: Dr William Chivers 
POSITION: Lecturer for the School of 

Electrical Engineering and Computing, at 
the University of Newcastle. 
EMAIL: william.chivers@newcastle.edu.au 

PHONE: (02) 4349 4473 
FAX: (02) 4348 4145 

 

University Referee 

NAME:  Dr Mira Park 
POSITION: Lecturer for the School of 
Electrical Engineering and Computing, at 

the University of Newcastle.  
EMAIL: mira.park@newcastle.edu.au 

PHONE: (02) 4291 7758 
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• Ability to design and develop responsive mobile applications for Android 

and Windows platforms.    

• Strong experience in version control (Git). 

• Experienced with Internet Information Services (IIS)  

• Experienced in developing thread management software.  

• Strong thread management skills using programming constructs 

Semaphores and Monitors. 

ACADEMIC ACHIEVEMENTS 

• Achieved a Grade Point Average of 6.4 out of 7 for the Bachelor of 

Information Technology at the University of Newcastle.  

• Developed a ASP.NET MVC Web Application for the University of 

Newcastle. URL: http://www.myuniplanner.com  

• Placed on the Faculty Commendation List for 2017 (See details below).  

• Placed on the Faculty Commendation List for 2018 (See details below).  

 
The Faculty Commendation List recognises undergraduate students who 

have achieved an annual Weighted Average Mark (WAM) of over 77 in their 
studies. 

WORK EXPERIENCE 

Woolworths Supermarkets - Team Leader and Night Representative February 

2014 – Present 

 
Skills demonstrated 

• Excellent communication 

• Exceptional time management 

• Outstanding customer service skills 

• Ability to work independently as well as team environment 

• Strong interpersonal and communication skills. 

• Capacity to liaise with people of all ages 

• Ability to work efficiently unsupervised 

• Ability to work as part of a team. 

• Ability to work a rotating roster. 

 

Cellarbrations - Staff Member May 2013 – February 2014 

 

Skills demonstrated 

• Excellent customer service.  

• Strong interpersonal and communication skills. 

• Ability to work as part of a team.  

• Ability to work a rotating roster. 

 

Pizza Hut - Staff Member and Driver September 2009 – May 2013 

 
Skills demonstrated 

• Customer service skills in a fast-paced, changing retail environment. 

• Strong interpersonal and communication skills. 

• Ability to prioritise while handling multiple tasks. 

• Ability to work as part of a team. 

• Ability to work a rotating roster.  

 

Steelworks Engineering - First Year Apprentice Boilermaker September 2011 – 

May 2012 

 

Doyalson Welding and Fabrication - Casual Employee September 2011 – 

May 2012 

 

McDonalds Restaurant -Staff Member May 2009 – October 2009 

http://www.myuniplanner.com/


 

 

 

EDUCATION 

University of Newcastle 

August 2016 – July 2018: Bachelor of Information Technology, majoring in 

Software Development and Applications. Achieved a Grade Point Average 
of 6.4 out of 7.  

 

February 2014 – July 2016: Bachelor of Computer Science 

 
February 2013 – 2013 November: Open Foundation 
 

TAFE NSW 

January 2011 – July 2012: Certificate 3 in Metal and Engineering.  

 

 

 

St Peter’s Catholic College 

2006 – 2011: Diploma of Graduation, Higher School Certificate  
 

FURTHER TRAINING 

• Full class drivers licence • No. 2031 934 317 • Expiry 23, APRIL 2019. 

• First Aid. (Phillip Vanny, surf lifesaving, 18 November 2009 

• RSA (Responsible Service of alcohol) certificate. (HGT, Australia, June 

2011).  

• Boat license 

• White card (Occupational health and safety construction induction) 

• Open water diver scuba licence. (18ft water diver, issued by Tony Diaz, 11 

august 2010)  
 

  


